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Avaya IP Office Standard Mode
Call Forwarding Calls When in Night Service with PRI

Telquest Tech Support

Name the Main Hunt Group: Day

Next: Create the Night Hunt Group

Name HG 200   Day

Exts that will ring in Day...

1. Right Click Here...

2. Select New..

Only the Receptionist

3. Click Here...

4. Set like this

You are here...

You are here...
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Turn Off  Voice Mail for Hunt Group 199

Now go back to Hunt Group 200
Set Fallback

1. Click here... Uncheck this...

You are here...

1. Click here...

2. Set like this...

You are here...
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You need to add 3 Buttons on the Receptionist telephone.

One for “Set Hunt Group Night Service”
This will set Hunt Group 200 to Night Service Fallback Group

One for “Forward Number”
This will allow the Receptionist to enter the number where the calls will go to.

One for “Forward Unconditional On”
This will turn on/off (toggle) the Forwarding of the Receptionist extension.

Set Hunt Group Night Service This is done in the User/Button Programming

1. Go to the Receptionist User

2. Click here...

4. Click here...

2. Click here...

3. Double Click on a Spare Button

1. Name it...

2. Click Here..

3. Click Here..

4. Click Here..
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Set Forward Number This is done in the User/Button Programming

Do not enter a Forward Number.
The number will be entered by the Receptionist on her telephone.

Set Forward Unconditional On This is done in the User/Button Programming

This is a “Toggle” button.
Press once for On and again for OFF.   The LED will turn on and off.

2. Click Here..

3. Click Here..

4. Click Here..

2. Click Here..

3. Click Here..

4. Click Here..

1. Name it...

1. Name it...
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Operation

The Receptionist will need to do 3 things.

Press the Forward Number button and enter/verify the correct destination number.
This tells the system where to forward the calls to.
Be sure to put a 9 (or whatever your Line Access Code is) as the first digit.

Press the Forward Unconditional On button.
This tells the system to forward all of the Receptionist calls.

Press the Set Hunt Group Night Service button.
This sets the Day Hunt Group to Night Service Fallback.
The Night Service Fallback Hunt Group contains the Receptionist extension.

This works best with a 9508 telephone.

You can see the name of each button in the LCD.

You can use a 1416 phone as well, you will need to print a label.


